InterCity Group (N2Z2) Ltd Website Privacy Policy

InterCity Group (NZ) Ltd has created this privacy statement in order to demonstrate our
firm commitment to privacy. This document discloses our information gathering and usage
practices.

Use of your information
InterCity Group (NZ) Ltd does not sell or rent your personal identification to third parties.

We release personal information only when we believe release is appropriate to comply
with law; enforce or apply our terms and conditions; or protect the rights, property, or
safety of InterCity Group (NZ) Ltd , our users, or others.

Email
It is our policy to immediately remove any customer from any mailing list upon the
customers request.

We do use email as a means of receiving feedback from our customers, and we encourage
you to email us with your questions or comments.

Control of Your Password.

You are responsible for all actions taken with your user name and password. Therefore we
do not recommend that you disclose your Pass password to any third parties. If you
choose to share your user name password or your information with third parties to provide
you additional services, you are responsible for all actions taken with this information and
therefore you should review that third party's privacy policy.

Security
We work diligently to protect the security of your personal information.

We protect your information during transmission by using Secure Sockets Layer (SSL)
software, which encrypts information you input. When paying for travel your details are
encrypted and securely stored by Direct Payment Solutions (DPS).

It is important for you to protect against unauthorized access to your password and to
your computer by ensuring you logoff when you have finished visiting InterCity Group
(NZ) Ltd using a shared computer.

InterCity Group (NZ) Ltd takes all reasonable steps to keep any collected personal
information secure and to protect that information from misuse or loss and from
unauthorised access , modification or disclosure.

Please note however that total security of data transmission over the internet cannot be
guaranteed. InterCity Group (NZ) Ltd therefore cannot guarantee and does not warrant
the security of information transmitted over the internet.

Cookies

Cookies are small pieces of information that are stored in a browser-related file on your
computer's hard drive when you use our Web site. We use cookies to improve our
performance of our website and service. These are used so our service can remember that
you have previously logged on. Cookies are widely used on most major Web sites.



Third Party Links
InterCity Group (NZ) Ltd has no control over either the content of Third Party Links or
their privacy policies.

Updates to our information practices

From time to time, we make changes to our information practices or alter the functionality
of our Web site. We always update this statement accordingly, so we encourage you to
periodically review this page for the latest information on privacy practices.

The Privacy Act 1993 gives the right to access and correct your personal information. To
find out more about how to do this please contact us, either by email or by writing to us at
PO Box 26-601, Epsom, Auckland.



